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—Photo by Jack Lindsay 


Spring in the Fraser River delta—Kari Smith, Ladner operator, and friend. 
r 








—Photo by Eric Cable 


Fred Einarson, 100 feet above Fisherman’s Cove, repairs cable to Eagle Island. 





—Top photo by B. C. Government Travel Bureau 
—Others by Jack Lindsay 


Vancouver's underground telephone system is expanding, especially where additional trunking is 
needed between offices to keep pace with traffic requirements. Newest route, now under construc- 
tion, will provide more trunks between the William Farrell Building and the Cedar-Cherry-Bayview 
office. The new system will contain 12 fibre ducts and will follow a route via Seymour and Drake 
Streets, Granville Bridge, Fifth Avenue, Yew Street and Tenth Avenue. Ducts were incorporated in 
the bridge during construction, and run 4100 feet along and six inches under its west sidewalk. 
The new underground system is expected to meet telephone requirements to beyond the year 2000 A.D 
Top photo shows the main downtown area, with Granville Bridge in the foreground. Below, excavat’ 
is under way on Fifth Avenue, with Dale Truitt laying conduit in a trench. 





—Kamloops Sentinel photos 
These are some of the telephone people who help provide service to more than 4700 Kamloops 
telephones. (1) Walter Woodhouse, recently appointed district plant chief. (2) Members of the 
commercial department are Misses Pat Lopichuk, Pat Parsons and Jessie McCallum, senior district 
commercial clerk; Mrs. Maxine Drake and Mrs. Blanche Duclos. (3) Some of the traffic department 
representatives include Mrs. Kathleen Johnson, Mrs. Mary Hannah, Mrs. Margaret Williams, chief 
operator, Mrs. Dorothy Campbell, Miss Shirley Preston, Miss Dolores McMorran, Mrs. Dian Phillips, 
and Miss Sophie Hlina. (4) Laying submarine cable across the Thompson River to provide additional 
service to North Kamloops are Gordon Ericson, Eric Nordgren, Bill North and Herb Matthews. (5) 
Working on the main frame in the plant department is Alfred Nanson. (6) Frank Endersby, also of 
the plant department. 
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—Photos by Jack Lindsay 


The pictures above show the great progress made in recent months on installation of automatic 
equipment in the new New Westminster telephone building at Sixth Street and Sixth Avenue. With 
cut-over scheduled for early 1956, the $7,000,000 project will be the greatest and most complex in 
the history of the B.C. Telephone Company. The top photo at left shows the vertical intermediate 
distributing frame, while at the right installation men are working on battery equipment. From left 
to right, are Chris Supeene, Roy Harter, John Seath and Reg Martin. On the cable rack above are 
James Brydson, left, and A. J. L. Murray. In the lower, left hand photo, men are “fanning” connector 
jack cables. From left to right are Carl Swanson, Bob Mulligan, Frank Bogle and Bert Sanders. The 
lower right hand picture shows Ken Jones, !eft, Bill Miller and Lloyd Rollo, on ladder, working on a 
selector bay. 
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—Photos by Williams Bros. 

Two specially-designed telephone systems were re- 
cently installed in Vancouver's new Public Safety 
Building. One system provides facilities to handle 
administration calls through a P.A.B.X. serving 83 
locals, while a second, separate system handles 
emergency calls only in the building’s Complaint 
Centre. (1) Constable R. Slattery at the new radio 
dispatch desk. (2) Miss M. Dunlop at the administra- 
tion P.A.B.X. (3) Complaint Centre where all 
emergency calls are received, then passed to the 
radio operator in an adjoining room. (4) R. L. Auld 
and R. B. Murphy, Special Sales, and N. C. Millidge, 
Equipment Engineering, receive congratulations from 
Services Inspector B. W. Jelley on the efficiency of 
the new systems. (5) Constable J. Forrest receives a 
call at one of the eight positions in the Complaint 
Centre. Buttons below the multi-key equipment sound 
a “bandit” alarm to alert the radio despatcher when 
bank holdup calls are received. 
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—Photos by Donaldson’s Studio 


Cranbrook made telephone history in B. C. when the first public ball (top left photo) ever staged on 
Company premises was a feature of open-house ceremonies in the modern new building last December. 
For the first—and probably last time—the building echoed to the strains of a live dance band and 
the shuffle of dancing feet. The dance was a charity event, with proceeds going to the Children’s 
Hospital in Vancouver. Since the ball, installation of automatic equipment has gone steadily ahead 
in preparation for the cut-over in late fall. Top right photo shows John Seath stripping cable, while 
Warren Ronquist forms connector jack cables, under supervision of Foreman Frank Bogle. In photo 
at lower left, adjustments to the power board are made by Chris Supeene, left, and Ron Cochran. 
Lower right photo shows work on the toll switchboard. Left to right are Ted Lynch, Bill Sloan, 
Brick Livingstone and Norm Henderson. 
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—Photos by Williams Bros. 

Maintenance of all cable within the Greater Vancouver area is the responsibility of Lloyd Purdy, 

cable maintenance supervisor, left, and his staff of 14 who locate and remedy trouble in 590,000 

miles of wire. Headquarters of this important department is on the third floor of the William Farrell 

Building. Photo at right shows Gordon Purdy and Jack Blain, assistant cable maintenance supervisor, 

checking a trouble call which could be caused by deterioration, excavation of a street, or water in 
cracks in the lead sheath due to expansion and contraction resulting from temperature variations. 


—Photos by Jack Lindsay 
A few weeks ago Cloverdale’s new automatic telephone building was as bare of central office 
equipment as old Mother Hubbard’s cupboard. Now, installation of complex dial telephone apparatus 
is proceeding rapidly in order to meet mid-July conversion deadline. These pictures show some 
aspects of the installation work. In the photo at left Jim Brown straps terminal assemblies, while 
the centre picture shows Canadian (B. C.) Telephones and Supplies officials inspecting new-type tone 
and interrupter equipment. From left to right are Earl Squire, shop and installation manager; Earl 
Clements, installation supervisor, and George Coussens, foreman on the project. The photo at 
right shows Bill Dorman fanning linefinder blocks. 
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—Photo by Dominion Photo Co. 

Music from far-away lands is played and sung by many of our telephone people and their families. 
On the left is Pipe Major Malcolm Nicholson of the Vancouver Police Pipe Band with his three 
daughters, Mrs. Jessie Roane, Mrs. Kathleen Willis and Miss Norma Nicholson, winners of quartette 
competitions. Mrs. Elsie Nicholson is an operator at Glenburn. Photographed on the right, before 
the curtain went up on the final performance of “Mikado”, are these members of the Vancouver 
Operatic Society. From left to right, back row: Miss Norma Borleske, Revenue Accounting; Bill 
Buck, Commercial Department, and George Dornan, Kerrisdale Plant Department. Front row: Miss 
Barbara Sluggett, General Engineering; Mrs. Stella Fraser, part-time operator, and Miss Joan Hewitt, 
Revenue Accounting. 


—Photos by Jack Lindsay 


Proof that ice-skating is a popular pastime 
is demonstrated above. A group of T.E.S.A.C. 
members and their friends gathered recently 
for skating parties at the Forum. Inset 
shows Wally Williams, Equipment Engineer- 
ing, assisting a co-worker, Mrs. Wanda Berg, 
who appears to have met with a misfortune 
common to skaters. 
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—Photos by Stride Studio 

Renovations to the Ladner telephone building were recently completed, including a new rest-room 
for operators and a re-designed commercial office with a new counter. Photo at top left shows 
operators at work under the supervision of Miss Irene Hoey, chief operator, standing. The operators 
include, left to right, Mrs. Gwenn Laurent, Mrs. Marion Morrison, Mrs. Vivian Fearns, Miss Mary 
Tara, Mrs. Jean Ridgway and Mrs. Kari Smith. Top right photo shows a section of the new rest- 
room with, left to right, Mrs. Kari Smith, Miss Diane Galliazzo and Mrs. Marion Morrison. In photo 
at bottom right, Miss Muriel Whyte, local representative, is shown in refurbished commercial office. 


—Photo by Jack Lindsay 
Instrumental in the capture of the men who held up the Kingsway and McKay branch of the 
Royal Bank of Canada recently was Fred (Mickey) Sharp of Vancouver Installation Department. He 
gave chase to the bandits’ car, enabling the Royal Canadian Mounted Police to follow up and make 
the arrests. In paying tribute to Mr. Sharp’s action, Sub-Inspector G. A. Gerrie, New Westminster 
Sub-Division, wrote: “The following of the get-away car at great risk to yourself and the warning 
extended to its passengers is very commendable. It is well known that desperate men in a crisis of 
this nature are very unpredictable.” 
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Our younger subscribers are receiving 
instructions on how to use the telephone 
correctly, too. John Rolls and Erica 
Mueckel of Model School are shown how 
to hold the receiver by their teacher, Mrs. 
J. W. Quin, who holds one of the directories 
made by each member of her class. 
Impressions of the class tour through the 
Kerrisdale operating room are on the wall 
behind. 





The importance of good party-line man- 
ners was also outlined to these ‘grade 
threes”. The children enjoyed learning 
about the telephone so much that they 
wrote a song about it (left blackboard). 
Several films and other aids for teaching 
good telephone usage for all grades are 
available from the Public Relations Depart- 
ment, Vancouver. 

—Photos by Williams Bros. 
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Emphasizing the importance of good 
telephone manners to her fellow service 
representatives is Miss Diane Rea, Van- 
couyer Commercial. Since September, Miss 
Rea has spoken to more than 2500 people 
at offices, schools and conventions, illus- 
trating the fine points of proper telephone 
usage and showing the film ‘Telephone 
Courtesy”. Enjoying Miss Rea’s talk are 
Mrs. A. Urkevich, Misses F. Wright, A. 
Munn, I. Ferguson and J. Degnan. 





“Proper dialing is important,” says 
Donna Emigh, who demonstrates she has 
mastered the technique to her classmates. 
Importance of knowing the correct number, 
listening for the dial tone and always being 
courteous to the operator are emphasized 
by Mrs. Quin, herself an ex-telephone 
operator. 





Disposition of the Income Dollar 
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*Salaries 

and wages | 47c 
charged to 
operating expense 


$14,002,994 
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Balance 

retained | 02¢| 
in the 


x business 
@) $649,309 


Dividends | 07c 


$2,262,500 





Supplies 
and other 13¢ 
expenses 

of operation 


$3,963,709 


Interest on 
borrowed | O7c 
money 


$1,986,722 
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$3,480,986 


Depreciation 
of plant and | 12c 
equipment 


$3,680,530 


TOTAL $30,026,750 $1.00 


* In addition, $2,258,913 was paid to em- 
ployees for work performed on additions 
and replacements to plant and equipment, 
making a total payroll for the year of 
$16,261,907, equivalent to $ .54 out of 
each income dollar. 
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Annual Report Highlights 


ss HE Company has concluded a suc- 
cessful year, marked by a_ record- 
breaking growth and a wide range of 
improvements in facilities and services.” 
Behind this simple statement from the 
Sixty-third Annual Report of the B. C. Tele- 
phone Company lies 12 months of all-out 
effort and outstanding achievement in all 
phases of the Company’s operations during 
1954. Following are 
some of the high- 
lights of the report: 
The Company set 
a new mark in the 
number of tele- 
phones gained, 32,- 
751 being added to 
the system in 1954, 
compared with 25,- 
743 added in 1953. 
The figures for both 
years include those 
gained through ac- 
quisition of other 
telephone systems. 
The total in the sys- 
tem at the end of 
1954 was 343,441, 
* * * 





British Columbia 
continues to stand 
second among the 
provinces of Canada 
in ratio of telephones 
to population, and 
Vancouver stands 
second among the 
major cities of 
Canada. 

* * * 

In addition to the 
conversion of manual offices to automatic 
operation, new equipment, both manual and 
automatic, was added to many central offices 
during the year. At the same time, large 
quantities of aerial and underground cable 
were placed in many communities, and ex- 
tensive additions were made to open wire 
plant in rural areas. 

* * * 

A record construction and conversion 
program in 1954 resulted in gross plant 
additions of almost $19,000,000, bringing 
the total gross expenditures over the past 10 
years to $89,580,000. 





URITISH COLUMBIA TELEPHONE COMPANY 


The cover of the Company's annual report shows 
a heavy gang working on the Trans-Canada long 
distance route near Cheam View. 


The Company’s total investment in plant 
and equipment at the end of 1954 amounted 
to $104,494,433. The Company is contin- 
uing its program of expansion and conversion 
and has under way projects involving an 
expenditure of approximately $30,000,000. 


* * x 


The Company’s network of long distance 
circuits has been 
steadily improved by 
the addition of more 
circuits, and ade- 
quate facilities to 

| meet traffic demands 

are now available on 

1954 Hi 


most routes. The 
volume of long dis- 
tance calls continued 
to rise, reaching a 
total of 8,086,125 
completed calls for 
the year, an increase 
of 16% over the 


previous year. 
* * * 





The ratio of un- 
filled applications to 
telephones in service 
was lower than in 
prior years. While 
the Company has a 
waiting list, the wait- 
ing period is gener- 
ally much less than 
formerly, and in 
many exchanges the 
delay is negligible. 

* * * 















































Now that the sup- 
ply situation has im- 
proved, the Company is able to provide a 
wider range of switching equipment for 
business premises and is able to make such 
installations more promptly. The increase 
in the long distance network has provided 
more facilities for teletype service, and, con- 
sequently, a more intensive selling of this 
service is under way. 

* * * 

As a convenience to the public, during 
recent years the Company has provided a 
large number of outdoor paystations. At the 
end of the year 296 were in operation and 
more will be placed in service. 
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The number of collection agencies has 
been substantially increased in recent years, 
for the payment of accounts without the 
necessity of going to a Company office. 
At the end of 1954 there were 101 such 
agencies. 

* * * 

The public now shares in the ownership 
of the Company more than at any previous 
time. At the end of the year the number of 
shareholders owning all classes of the Com- 
pany’s stock totalled 13,947, an increase of 
2844 during the year. Approximately 70% 
of these live in British Columbia. Many 
shareholders are institutions—insurance and 
trust companies, educational and charitable 
foundations. 

* * * 

The Company added $553,949 to surplus 
account at the end of 1954 after providing 
for dividends and Employees’ Benefit Fund 
appropriation. 

= ee 


B. R. Tupper Promoted 


B. R. Tupper, Vancouver engineer who has 
been outstanding in the development of com- 
mercial radiotelephony in B. C., has been 
appointed vice- 
president and gen- 
eral manager of the 
North-west Tele- 
phone Company. 

A graduate of 
U.B.C., Mr. Tup- 
per has been con- 
nected with the 
North-west Tele- 
phone Company 
since its inception 
in1929. Since 1952 
he has been man- 
ager and chief en- 
gineer. For his 
work in the appli- 
cation of radio 
techniques to the extension of long distance 
telephone services in Canada, Mr. Tupper 
last year was made a Fellow of the Institute 
of Radio Engineers. Only 13 Canadians 
have been so honored. 


+++ 





B.R. Tupper 


Pipe-Major Ed Esson, Vancouver installer, 
was awarded the MacCrimmon Memorial 
Trophy for the open piobaireachd at the 
twenty-third annual gathering of the B.C. 
Pipers’ Association. 


North-west Has Record Year 

A NET income of $163,513 in 1954, leaving 
an addition to surplus of $44,600 after pro- 
viding for dividends and Employees’ Benefit 
Fund Reserve, is shown in the annual report 
of the North-west Telephone Company. 

The report shows that total operating rev- 
enues rose last year to $1,397,981, compared 
with $802,670 for the previous year. Oper- 
ating expenses were also proportionately 


higher, the total for 1954 amounting to 
$1,148,851, compared with $680,552 in 


1953. 

At the end of the year the Company’s 
investment in land, buildings, plant and 
equipment stood at $4,093,248. Gross 
plant additions in 1954 totalled a record 
$2,232,794, well over the previous record 
of $656,568 in 1953. Total payroll for the 
year was $550,414, compared with $348,807 
for the previous year. 

“The Company considerably expanded 
the area of its operations during the year, 
and the growth in both local and long dis- 
tance facilities and in the number of tele- 
phones gained was the greatest in any year 
to date,” stated Gordon Farrell, president, 
in his report to the shareholders. 

In addition to 7725 telephones receiving 
exchange service at the end of 1954, a sub- 
stantial number of land stations, marine 
craft and vehicles were being served directly 
by radiotelephone at the end of the year. 
Number of land stations totalled 359, num- 
ber of vehicle stations 126, and number of 


vessels 2381. 
Se 


“Ring-back” Helps Service 
INDUCTIVE ring-back equipment has im- 
proved service since its recent installation in 
many central offices of the B. C. Telephone 
Company. The equipment allows the call- 
ing party to hear the called telephone being 
rung by the operator. 

Offices where the feature was installed 
include Agassiz, Ashcroft, Balfour, Burns 
Lake, Clinton, Cumberland, Ladner, Lil- 
looet, Merritt, Oliver, 100 Mile House, Port 
Coquitlam, Port Moody, Quesnel, Sechelt, 
Smithers, Terrace, Vanderhoof and Williams 
Lake. 

Ring-back equipment also is being in- 
stalled at central offices at Gibsons, Grand 
Forks, Lytton, Nakusp, Natal, Parksville 
and Squamish. 

The feature also was installed recently in 
the North-west Telephone Company office 
at Alert Bay. 
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Record Expansion This Year 


HE year 1955 will be the greatest in 

the history of the B.C. Telephone 

Company in regard to gross expendi- 
ture on additional plant and equipment. 

The Company expects to spend nearly 
$21,000,000 on further development this 
year, including new buildings, central office 
equipment, outside exchange plant, sub- 
scribers’ instruments and associated appa- 
ratus, and long distance plant and carrier 
equipment. 

The 1955 expenditures will top the 
previous 1954 record by approximately 
$2,000,000. Since the beginning of 1951 
the Company’s gross expenditures on expan- 
sion of facilities have amounted to a total 
of more than $55,000,000, including over 
$9,000,000 in 1951, approximately $11,- 
000,000 in 1952, $15,500,000 in 1953, and 
nearly $19,000,000 last year. In the same 
period, the number of telephones has in- 
creased by almost 100,000—from 246,486 
to 343,441. 

The telephone increase for 1955 is ex- 
pected to come close to last year’s record 
23,833 (this figure being exclusive of tele- 
phones acquired through acquisition of the 
Federal Government system and Chilliwack 
Telephones Ltd.). 

Of the $21,000,000 to be expended this 
year, central office equipment will account 
for almost $7,700,000, more than a third 
of the total, and most of this will be spent 
on automatic equipment. 

Building expansion will account for 
$1,165,000 of the total, and outside ex- 
change plant—cable, wire and poles—will 
amount to almost $5,000,000. — Station 
apparatus—subscribers’ instruments, etc.— 
will account for approximately $5,000,000, 
and expenditures on outside long distance 
plant and associated carrier equipment will 
total more than $2,000,000. 

Automatic conversions will play the big- 
gest part in the 1955 program which began 
with the conversion of Vancouver’s Fairmont 
office in January. Others on this year’s 
schedule, for which definite cut-over dates 
have now been established, include Clover- 
dale—July 13, and Cranbrook and Kimber- 
ley—October 31. 

Actual conversions are, however, only 
part of the 1955 dial expansion story. Sub- 
stantial additions to automatic equipment 
are being installed in the Fraser-Elgin and 








Cedar-Cherry-Bayview offices in Vancouver, 
York-Willow and Woodside offices in North 
Vancouver, and in Mission, Chilliwack and 
Victoria. 

Additions to manual equipment also are 
being made throughout various parts of the 
system. 

Long distance expansion also will take a 
foreground position in this bright, 1955 
picture. Traffic requirements for the year 
call for substantial additions to facilities on 
both main and tributary routes. 

Biggest project in the long distance field 
will be the installation of a third “J” carrier 
system to bolster Trans-Canada facilities 
which have been expanded at a record rate 
during the past three years. The additional 
carrier system will provide more circuits 
between Vancouver and such points as Cal- 
gary, Toronto, Regina, Edmonton, Montreal 
and Winnipeg. 

The building program includes new struc- 
tures to house telephone equipment for a 
new system at Kitimat, and for automatic 
equipment in West Vancouver and Kere- 
meos. In addition, the Fraser-Elgin, Kam- 
loops and Trail buildings are being enlarged 
to accommodate additional equipment. 


These telephone men carried out the installation 
of telephones and outdoor paystations in Kitimat 
for several months last fall. Alex Dunlop, Jimmy 
Crosato and Ed Gosse pause beside one of the 


booths outside the Commissary Building. Photo 


by Bill Rickson. 
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Ten Men Maintain Relay Points 

A SMALL group of men are on the spot year 
round with their role the vital one of main- 
taining radiotelephone communication from 
Vancouver to the north end of Vancouver 
Island and Ocean Falls. They are the North- 
west Telephone Company radio technicians 
who, exclusive of Vancouver personnel, keep 
an eye on the costly and complicated equip- 
ment in the radio relay stations on these 
routes. 

At the head of the group of technicians 
is Milt Saunders, Island district radio plant 
chief, who maintains equipment at Cape 
Lazo and Campbell River radio relay sta- 
tions in addition to his supervisory duties. 
He has been a Company employee since 
1941. 

Mr. Saunders has two assistants at Cape 
Lazo. One is Bruce Merrithew, a former 
ship’s radio operator who joined the organ- 
ization in July, 1953, and began working 
with him at Cape Lazo a month later. The 
other assistant is Arthur Blair, whose radio 
experience includes six years as a main- 
tenance technician at the relay station at 
Althorp Point and a spell at Turn Harbour 
on East Thurlow Island. 

Parksville technician is Albert Tradewell, 
who also maintains radiotelephone equip- 
ment in Victoria, Mt. Horne, Chemainus, 
Parksville, Nanaimo and Port Alberni. He 
joined the Company in January, 1947. 

Radio technician at Turn Harbour is Nor- 
man Tyson, while at Powell River, the main- 





Don Carrothers and Bob Livingstone installing two 


more radiotelephone switchboard positions at 
Vancouver Toll, increasing the total number of 
radio positions to 12. Photo by Williams Bros. 


tenance man is Thomas Ronald Watson, 
who joined the Company there in October, 
1953. 

A technician is in charge of each of the 
radio relay stations located at Hardwicke 
Island, Alert Bay and San Josef. 

Jack Randall, Hardwicke Island tech- 
nician, has been a Company employee since 
February, 1952, and lives in the logging 
village called The Reef. The Alert Bay 
technician is Arthur Hudson, whose radio 
experience goes back to 1923. From 1927 
to 1935 Hudson sailed the Pacific and Atlan- 
tic as a ship’s radio operator for Canadian 
Marconi, then took a shore job in B. C. with 
the same company. He became an employee 
of the North-west Telephone Company in 
March, 1953. 

Ross Grainger, in charge of equipment at 
San Josef, also looks after equipment at 
Port Alice and Port Hardy. 

Most northerly point on the Very High 
Frequency system is Ocean Falls, where 
Owen Cornett is maintenance technician. 
He also looks after equipment at the radio 
relay station at nearby Wearing Point. 

SBE Ss ee 

Commercial Engineering Appointments 
Four new appointments in the Commercial 
Engineering Department were announced 
recently by T. D. Owen-Turner, general 
commercial engineer. 

J. R. Peacock and J. E. Dickenson have 
been appointed survey and forecast super- 
visor and special studies supervisor, respect- 
ively. 

Filling the recently created positions of 
field and development engineering clerks 
are J. A. Murray, Victoria, and R. P. Hogan, 
Kamloops. 

These two appointees will carry out field 
surveys and special assignments for the gen- 
eral commercial engineer in conjunction with 
their respective district commercial man- 
agers. 

oat ee 
Long Distance to the Rescue 

LonG distance telephone facilities recently 
came to the aid of Dr. Elmer Hess, presi- 
dent-elect of the American Medical Associa- 
tion, who became fog-bound in Seattle while 
flying to Victoria to address 400 physicians 
in the Empress Hotel. 

To enable the doctor to address the group, 
a long distance call between Seattle and 
Victoria was set up, and the 26-minute 
speech was delivered via loud speaker on 
time and without interruption. 
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Installation of automatic equipment in the North-w. 


under way in preparation for conversion on June 13. Some phases of thi 


photo at left Bill McKenzie is shown working on 





Al Smith checking linefinder bank cables. Photos by Bill Hardman, Canadian (B.C.) Telephones and 


s Campbell River office is well 
work are shown here. In the 
der equipment, while the picture at right shows 


Telephone Company 


Supplies Ltd. 


New Underground Route 
THE B. C. Telephone Company has started 
work on a $160,000 project to provide addi- 
tional underground trunk lines from down- 
town Vancouver to the Cedar-Cherry-Bay- 
view office. 

Initially, a 700-pair cable containing 
almost 400 miles of wire is expected to be 
in place between the two offices by the end 
of this year. 

Twelve fibre ducts are being installed, 
banked four by four, honeycomb fashion. 
These ducts will be four feet underground 
and will have access manholes spaced every 
few hundred feet. This underground duct 
system is expected to meet telephone require- 
ments in the area for the next 50 years. 

The same number of ducts are already in 
place on Granville Street bridge, built as 
part of the bridge structure. They run some 
4100 feet along and six inches under its 
west sidewalk, with manholes every few 
hundred feet. 

The conduit will run south on Seymour 
to Drake Street, west to Granville Street and 
south to the north end of the bridge; from 
the other end, the conduit will continue 
south to Fifth Avenue, west seven blocks 


to Yew Street, then south on Yew from Fifth 
to Tenth Avenue and west to the Cedar- 
Cherry-Bayview office at Tenth and Yew. 
—“o+ 
Pioneers’ Banquet May 14 
May 14 is the date set for the 15th annual 
meeting of the Telephone Pioneers of Amer- 
ica, Chapter No. 53. The gathering will be 
held in the Banquet Room of the Hotel 
Vancouver. E. S. Dickson, chairman of 
the entertainment committee, will be in 
charge of the arrangements. 
pa So eT 
Thanks from John Smith 
From a letter received from John A. (Jack) 
Smith: 

“May I, through the medium of TELE- 
PHONE TALK, acknowledge the kindness of 
my many friends and extend to them my 
sincere appreciation for the lovely engraved 
watch which I received upon my retirement 
from the Company’s service. I also received 
a card with the best wishes of 132 fellow 
employees. Being utility man I have covered 
all offices from West Vancouver to New 
Westminster, and each month of the year 
have met wonderful and helpful people.” 

“Again, my sincere thank-you.” 
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Colin Cole re-elected Federation President 


OLIN Q. COLE of the Installation Department, Vancouver, 
(@ will head the Federation of Telephone Workers of B.C. 
for another year following his re-election as president at 
the recent annual meeting. Mr. Cole also is chairman of the 
Plant Council. 
Mrs. Phyllis Bradshaw of Victoria Traffic was elected vice- 
president, and William Docharty of Vancouver was returned as 
secretary-treasurer. ' 


Other Federation officials are as follows: 


BOARD OF DIRECTORS 
Miss Thelma Mathias, Mrs. Winnie Campbell, Miss Helen 
Chisholm, Mrs. Georgina Cole, Norman Pettigrew, all of Van- 
couver, and Clifford Bull, Victoria. 


TRAFFIC COUNCIL 
Chairman, Miss Stella McLaren, Vancouver; vice-chairman, 
Mrs. Alma Gray, Nanaimo; general secretary, Miss Thelma 
Mathias. Other council members—Miss Jessie Gentles, Miss 
Florence Allen and Mrs. Winnie Campbell, Vancouver; Mrs. 








Mrs. Phyllis Bradshaw William Docharty 


Jon 





Miss Helen Chisholm Clifford Bull Mrs. Georgina Cole Norman Pettigrew 
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Phyllis Bradshaw; Mrs. Isabella Cotterill, 
Nelson; Miss Jean McKay (cafeteria), Van- 
couver; Miss Dolores McMorran, Kamloops; 
Mrs. Mary Hannah, Okanagan. 

Local No. 10, Vancouver — President, 
Mrs. Gladys Baillie; vice-president, Miss 
Jean Wilson; secretary, Mrs. Helen Mel- 
drum; treasurer, Miss Sadie McIlwaine. 


Local No. 11, Victoria—President, Mrs. 
Gertrude Hall; vice-president, Mrs. Mary 
Young; secretary-treasurer, Miss Margaret 
Munn. 

Local No. 12, Nanaimo—President, Mrs. 
Grace Wilson; secretary-treasurer, Mrs. 
Florence Waugh. 

Local No. 13, Nelson — President, Mrs. 
Mamie Slattery; vice-president, Mrs. Jessie 
Gowan; secretary-treasurer, Miss Linda 
Franco. 

Local No. 14, Cafeteria—President, Mrs. 
Jo Lepkey; vice-president, Mrs. Gladys 
Inglis; secretary-treasurer, Miss Lorena 
Asher. 


Local No. 15, Kamloops—President, Mrs. 


Irene Gunn; vice-president, Mrs. Ruby 
McLeod;  secretary-treasurer, Miss Rita 
Gordon. 


Local No. 16, Okanagan—President, Miss 
Winina Corner; vice-president, Mrs. Patricia 
Bell; secretary-treasurer, Miss Aileen Devlin. 


PLANT COUNCIL 

Vice-chairman, Cliff Bull; general secre- 
tary, Norman Pettigrew. Other members of 
the council — Frank Phillips and Joseph 
Loftus, Vancouver; Archie Hardy, Victoria; 
John Neen, Nanaimo; Eric Ray, Nelson; 
Frank Devoe and Karl Chapman, Vancou- 
ver; Fred Knight, New Westminster; Al 
Eedy, Kamloops; Ray Morrison, Okanagan. 

Local No. 1, Vancouver—President, Reg- 
inald Horne; vice-president, William Fritz; 
secretary-treasurer, Al Padgham. 

Local No. 2, Victoria — President, Bert 
Johns; vice-president, Douglas Howell; sec- 
vetary-treasurer, Arthur Barry. 

Local No. 3, Nanaimo—President, John 
McArthur; vice-president, Harry Armstrong; 
secretary-treasurer, Charles Tallman. 

Local No. 4, Nelson—President, Munro 
Spence; vice-president, James Dohm; secre- 
tary-treasurer, Eric Ray. 

Local No. 5, Building Service—President, 
Frank Devoe; vice-president, James Conroy; 
secretary-treasurer, William Hamilton. 


Local No. 6, Okanagan—President, Ray 
Couch; vice-president, Bruce Moubray; sec- 
retary-treasurer, Charles Heggs. 

Local No. 7, New Westminster — Presi- 
dent, Samuel Duerksen; vice-president, 
Ralph Spicer; secretary-treasurer, Gordon 
Heselton. 

Local No. 8, Kamloops—President, Don- 
ald Gordon; vice-president, William North; 
secretary-treasurer, Frank Endersby. 


CLERICAL COUNCIL 


Chairman, Miss Helen Chisholm; vice- 
chairman, Miss Margaret Harness, Victoria; 
general secretary, William Docharty. Mem- 
bers of the council—Mrs. Georgina Cole, 
Arthur Gowans and Robert Fuller, Vancou- 
ver; Robert Schultz, Okanagan. 

Local No. 20, Vancouver — President, 
William Krauchek; vice-president, Lyle 
Mitchell; secretary-treasurer, Miss Sheila 
Nelson. 

Local No. 21, Victoria—President, Frank 
Holmes; vice-president, Mrs. Athalie Munro; 
secretary-treasurer, Miss Jacqueline Hen- 
derson. 


Local No. 22, Okanagan—President, Mrs. 
Del Eastwood; vice-president, Mrs. Veronica 
Allan; secretary-treasurer, Miss Kay Casey. 
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Switchboard for Courtenay 


B. C. TELEPHONE CoMPANy has completed 
installation of three additional positions of 
switchboard in Courtenay to provide faster 
service for subscribers. The addition in- 
creases switchboard capacity by about 20 
per cent and raises to 12 the total positions 
serving the area. Cost was $21,000. 

The switchboard addition follows installa- 
tion of cable late last year to increase tele- 
phone facilities in the Merville and Royston 
areas of Courtenay. Another cable and wire 
installation will be made this summer to 
meet the continual demand for service. 

The switchboard was installed by Russ 
Miller, H. D. Johnstone and G. A. Trotman, 
all employees of Canadian (B.C.) Tele- 
phones and Supplies Ltd. 

Courtenay telephones total 2565, almost 
three times the 954 instruments in use in 
May, 1945. 


= —~-»—___ 


AT the end of 1954 the B. C. Telephone 
Company had 118 central offices in its 
system. 
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Outdoor Booths Popular 


APPROXIMATELY 300 small red and grey 
cubicles now dot the landscape of B. C. for 
the convenience of the telephoning public. 

These kiosks, as they are known in 
Europe, are the outdoor telephone booths 
established by the B. C. Telephone Com- 
pany to provide 24-hour service from a 
variety of locations throughout the system. 
Sites include gas stations, trolley loops, 
chain food store parking lots, private prop- 
erty at important intersections, drive-in 
theatres and drive-in restaurants. 

In addition to the permanent booths, the 
Company installs temporary paystations for 
special events — 22, for example, for the 
British Empire Games, and 25 at the Pacific 
National Exhibition last year. Other tem- 
porary booths are installed for summer-long 
service at parks and beaches in the Greater 
Vancouver area. 

Constructed of wooden walls screwed to 
vertical steel angles, with welded steel roof 
and armor plate glass windows, the eight- 
foot-high booths are growing in popularity 
with the public. 

This feature of the British Columbia tele- 
phone scene started in a small way four years 
ago when 10 trial outdoor paystations were 
installed at strategic locations in Vancouver. 
They were an immediate success, and of the 
some 300 in operation today, approximately 
200 are located in Greater Vancouver, 30- 
odd on Vancouver Island and the remainder 
in various parts of the mainland. 

In charge of paystations in the Vancouver 
area is Gordon Morgan, paystation super- 
visor. His right-hand man is Percy N. 
Smith who pinpoints locations where booths 
are needed. 

The modern paystation equipment used 
by the B. C. Telephone Company includes 
removable coin boxes which are changed 
regularly by the collectors, and special ma- 
chines to separate the three sizes of coin for 
cash-counting purposes. Counting was done 
by hand until September, 1952, when two 
machines were installed to do the job. 

SS 


Tue record increase of 32,751 telephones 
in the B. C. Telephone Company system in 
1954 was the result of 77,914 connections 
and 45,163 disconnections. 

The figure of 32,751 includes 8918 tele- 
phones acquired through purchase of the 
Federal Government telephone system and 
Chilliwack Telephones Ltd. 





Using a typical outdoor paystation is Mrs. Jack 
Bass, of 621 West Twenty-eighth Avenue, Van- 
couver. Photo by Jack Lindsay. 


“Homework” for Plant Men 
It’s “back to school” for approximately 500 
B. C. Telephone Company plant employees 
currently participating in a correspondence 
course being conducted by Harold Turner, 
plant training supervisor. 

Entitled “The A.B.C. of the Telephone”, 
the course is open to all plant employees, 
and the response has been enthusiastic. 
Study is based on articles which originally 
appeared in Telephony. Examinations are 
carried on by mail. 
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Construction will be started soon on 
three new telephone buildings in 
widely scattered parts of the province. 
Top picture shows an artist's concep- 
tion of West Vancouver's new auto- 
matic central office to be located on 
Inglewood Avenue. At left is the 
masonry block type structure to be 
erected at Rossland to house auto- 
matic equipment in that city.  Kiti- 
mat’s new telephone office, below, 
will contain commercial, plant, and 
traffic facilities for B. C.s newest 
community. 
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Telephone News in Brief 





R. S. MaAcPHEerson, district commercial 

manager at New Westminster, was named a 

member of the nominating committee of 

three of the Association of Boards of Trade 

of the Fraser Valley and Lower Mainland. 
* * * 


Mrs. Dorothy Hunt has been appointed 

local representative 

at Abbotsford, suc- 

ceeding Miss Anne 

Advocaat. 
* * * 

H. M. Boyce, 
B. C. Telephone 
Company vice-pres- 
ident and treasurer, 
was re-elected to 
the Council of the 
Vancouver Board 
of Trade. 

* 





x * 


Allen Evers and 

David Clark of the 
Special Sales De- 
partment attended 
a teletype sales 


course at Calgary in February. 
* * * 


Mrs. Dorothy Hunt 


Miss Norma Reilly, Directory Depart- 
ment; Miss Zora Deadman, Revenue 
Accounting Department, and Mrs. Donna 
Broadhead of the Commercial Department, 
were Queen candidates for the recent Beta 
Sigma Phi Valentine Ball. 

* * * 

W. K. Impett, Vancouver commercial 
manager, has been elected a vice-president 
of Alexandra Community Activities and will 
be in charge of Alexandra Neighborhood 
House. 

* * * 

T. D. Owen-Turner, general commercial 
engineer, has been re-elected president of 
the Burnaby unit of the B. C. Division of 
the Canadian Cancer Society. 

* * * 

F. H. Moonen, Public Relations Depart- 
ment, and E. V. Hird, Equipment Engineer- 
ing Department, were recently elected 
president and secretary, respectively, of the 
Sigma Chi Alumni Association of British 
Columbia. Both are graduates of U. B. C. 


K. M. Spence, Trail district plant chief, 
has been re-elected to the Kinnaird village 
commission and heads the Future Planning 
committee. ry 

* * * 

Bob Drummond-Hay, Public Relations 
Department, was elected to the executive of 
the Advertising and Sales Bureau of the 
Vancouver Board of Trade. 

* * * 

Jock Clark, Building Service Department, 
has been elected by acclamation first vice- 
president of Branch 19, British Empire Serv- 
ice League, Canadian Legion. 

* * * 

Mrs. Grace Ford has been elected presi- 
dent of the Ex-Tel-O Club in Vancouver. 
She succeeds Mrs. W. H. Huggett. 

eke) ie 

Ed Deshaw, of Canadian (B.C.) Tele- 
phones and Supplies Ltd., assisted Mrs. 
Deshaw on the welcoming committee of the 
St. Patrick’s School Alumni homecoming 
which took place on March 17. 





Not to be outdone by the baleful Basset Hound of 

our November-December TELEPHONE TALK is this 

wee West Highland Terrier. “Bonnie” is well on 

her way to winning the necessary 10 points for a 

championship. She belongs to Mrs. Betty Mitchell, 

formerly of the Kerrisdale operating staff, who is 
shown above with her prize pet. 
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The new Van-Tel Credit Union Building was officially opened by the Hon, Robert Bonner, Q.C., Attorney- 


y §. Mr. Bonner 





General, on Jant 
while T. A, Sw 
president and treasurer, 







s shown in the upper right hand photograph cutting the ribbon 
inspector of credit unions, and H, M. Boyce, B.C. Telephone Company vic 
look on. Located at 1025 West Broadway, the building was completed in early 





December. It not only provides new offices for the Van-Tel Credit Union but also additional revenue 

office space on the main and second floors. Architect was Gerald Hamilton, and contractor was Craig 

Construction Company Ltd. Lower left photo shows lan Gordon, treasurer-manager; Miss Lindsay 

Gordon and Miss Margot Zeuge, while on the right are Mrs. Jacqueline Malloy, Mrs. Lorraine Bygrave, 
and Miss Marjorie McPhail. Photos by Dominion Photo Co. 





Group Life Insurance 

Ir is apparent, from enquiries made, that it 
is not common knowledge that group life 
insurance is available to female employees of 
the staff, with regular employment status, 
after one year of continuous service, similar 
to male employees. The amount of insur- 
ance an employee may carry is based on 
annual earnings of the applicant. Female 
employees are required to submit evidence 
of insurability satisfactory to the insurer to 
obtain the insurance. The insurance remains 
in force during the period of employment 
with the Company, and the premium is paid 
through pay deductions. 

Any employee interested in this type of 
coverage should call or write the Employee 
Records Office in Vancouver. 


Ladner Project Finished 

Work has been completed on the installation 
of outside plant which will allow extension 
and improvement of telephone facilities in 
Ladner. Although designed primarily to 
meet the demand for telephones in the vicin- 
ity of Boundary Bay airport, the installation 
also provides for future demand throughout 
the exchange. 

Costing $17,000, the project included 
stringing cable containing more than 2,000,- 
000 feet of wire. A nine-man heavy gang 
worked several months on the task, super- 
vised by Percy Jinkerson. 

The installation follows other recent addi- 
tions to Ladner telephone equipment includ- 
ing a new switchboard position and induct- 
ive ring-back equipment. 
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Many years of Company service are represented above, as Miss Ruth Grant, left, and Miss Georgina 
Bruce, look on while Miss Crucy Antone cuts a “farewell” cake at her retirement tea. Miss Antone 
spent 26 years of her career at Fairmont, while Miss Bruce boasts a record of 37 years, and Miss Grant 
24 years in the recently-converted office. On the extreme right Miss Antone is shown holding her 
diamond Federation pin and is about to receive a cheque from Miss Florence Allen on behalf of the 


Federation. 


Miss Antone Retires 
Miss Crucy ANTONE, Fairmont operator, 
retired on January 7 after 42 years in the 
telephone business. Miss Antone not only 
terminated her telephone career but also saw 
the office where she had worked for 26 
years converted to automatic operation. 

Born and educated in New Westminster, 
Miss Antone first became an operator there 
in July, 1912. In February, 1923, she re- 
signed, and for a one-year period was with 
the Bell Telephone Company in San Fran- 
cisco. 

Returning to British Columbia, Miss 
Antone rejoined the Company and the Bay- 
view staff in January, 1924. Four months 
later she moved back to New Westminster 
and remained there until May, 1928, at 
which time she was transferred to Fairmont. 

Members of the Fairmont staff honored 
Miss Antone at a farewell tea held on Jan- 
uary 7. Mrs. Juanita Kier, chief operator, 
presented her with a wallet and enclosure 
on behalf of her associates in the Company, 
and Miss Florence Allen of the Federation 
Traffic Council, presented a cheque from 
the Federation. 

Mrs. Florence Robinson convened the 
affair and Mrs. Kier poured. 

Miss Antone plans to vacation in Mexico, 
and at a later date will move to her White 
Rock home. 


Photos by Dominion Photo Co. 


Good-bye To Pearl Grant 

Miss PEARL GRANT, formerly of the Fair- 
mont checkroom, retired on pension Jan- 
uary 9 because of ill health. She had served 
the Company for 32 years, 19 of which were 
spent in the Seymour cafeteria. 

Born in Nelson, Miss Grant came to Van- 
couver as a child, where she was educated, 
and joined the B. C. Telephone Company in 


(Continued on Page 23) 





Miss Pearl Grant, centre, is shown receiving retire- 
ment gifts from Miss Thelma Mathias, left, and 


Mrs. Marguerite Beattie. Photo by Dominion 


Photo Co. 
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Telephone men were on the job to provide service to the S.S. Orsova, largest ship ever to visit Port of 

Vancouver, before her lines were secured. Connections were made by attaching a special marine jack 

to a matching cable tossed from the Orsova. While in port, telephone service was provided for pas- 

sengers through the ship's P.B.X., operated by Miss Helen Smith, of London, England. Calling from one 

of the ship's paystations is Mrs. Mae Archibald of Edinburgh, Scotland. Top photo by George Diack, 
Vancouver Sun, others by E. Murray. 





Good-bye to Pearl Grant 
(Continued from Page 22) 
April, 1923. In April, 1942, she went to 
Fairmont for temporary relief duty which 
lasted 13 years. 

At a gathering in the William Farrell 
Building, on January 14, Arthur Beckett, 
cafeteria supervisor, presented Miss Grant 
with a handbag on behalf of her co-workers 
on the cafeteria staffs. 

A second “farewell” party was held on 
February 11 when Mrs. Marguerite Beattie 
presented the guest of honor with a wallet 
and enclosure from her friends in the Traffic 
Department. Miss Thelma Mathias, Feder- 
ation traffic secretary, presented a cheque 
from the Federation. 

oo 


AN additional circuit has been installed be- 
tween Trail and Fruitvale. 





Telephone Tot Knows Symbols 
FIVE-YEAR-OLD Ross Lake, son of Harry 
Lake, Nelson district plant chief, already 
knows his way around the telephone business 
and can spot X’s and O’s for what they really 
are—even those on letters. 

The other day Mrs. Lake was showing 
Ross a letter from his grandmother and 
asked him if he knew what the X’s and O’s 
signified. “Sure,” said Ross, “they’re power 
poles and telephone poles.” 

The mystery was cleared up when Mrs. 
Lake found out that Ross had become inter- 
ested in a Form P 73 on which Harry had 
been working one evening at home. Harry 
had taken the trouble to explain the symbols 
on the form which is used when a “sketch” 
is needed to provide telephone service for 
an applicant where facilities are not imme- 
diately available. 
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“Remember when . . .” 


. Exactly 27 years ago this month the Seymour-Dougtas maintenance staff 
posed for this picture. It was taken by Dominion Photo Co. and includes several men who are still 





with the B.C. Telephone Company. 





Fifteen Years Ago 





From TELEPHONE TALK, March-April, 1940 








HE Queen thinks Canadians play the 

bagpipes better than the Scots. She 

said so to Pipe-Major Edmund Esson 
(of the B. C. Telephone Company’s New 
Westminster plant staff) when she met him 
during a recent tour of Edinburgh. The 
Vancouver piper, who is overseas with the 
Seaforth Highlanders, was introduced to her, 
along with a number of other Canadians and 
Australians, in the King George and Queen 
Elizabeth Victoria League Club. 

* * * 

Vancouver's first suburban telephone 
office to be converted from the manual to 
the dial system of operation will be Fraser. 
The Fraser cut-over, according to present 
plans, will take place in November, 1941. 
More than 3000 telephones will be affected. 

* * * 


T. M. (Tommy) Sherwood, of the Rev- 
enue Accounting Department, Vancouver, 
took the part of “Titus Jaywood” in the re- 
cent Vancouver Little Theatre presentation 
of the play “Yes, My Darling Daughter”. 
His performance won highly complimentary 
comments in the press. 

* * * 


All employees of the B. C. Telephone 
Company with 20 years’ service or more will, 
commencing this year, be entitled to an an- 
nual vacation of three weeks instead of two. 


A photo of Eddie Edwards, Bridge River 
plant man, appeared on the cover of the 
January 20 issue of Telephony, internation- 
ally known telephone trade publication. The 
picture, which appeared in the January-Feb- 
ruary, 1938, number of TELEPHONE TALK, 
shows Eddie on snowshoes near the summit 
of McGillivray Pass. 

* * * 

When Miss H. L. Montgomery, of the 
Traffic Engineering Department, Vancouver, 
sent out an appeal for tinfoil for the Red 
Cross, Miss Jessie Richardson, Bayview oper- 
ator, promptly responded with two and one- 
half pounds of it. It had been collected by 
members of the Richardson family during 
the last war, but the war ended before it 
could be turned in. 

el gees 

More Victoria Circuits 
THE B. C. Telephone Company has com- 
pleted installation of equipment which pro- 
vides additional long distance circuits be- 
tween Vancouver and Victoria. The circuits 
are amplified by repeaters at Vancouver, 
Point Roberts, Mayne Island, Swartz Bay 
and Victoria. 

Almost 20 per cent of Vancouver-Victoria 
circuits are dial-operated. In addition to 
these long-distance voice circuits, the 73- 
mile all-cable route also provides circuits for 
radio broadcasting and teletype services. 











In Memoriam 


Frank C. Paterson 


A MAN who had been associated with the 
communications industry for 51 years, 
Frank C. Paterson, died suddenly in Hono- 
lulu on March 1. 
He was 89. 

Mr. Paterson en- 
tered the telephone 
industry in 1887 
when he was ap- 
pointed agent for 
the Bell Telephone 
Company of Can- 
ada in Brandon, 
Manitoba. From 
that position, he 
rose to become 
manager for the 
three prairie prov- 
inces for the Bell 
System. When the 
provincial govern- 
ment took over the system in Manitoba, Mr. 
Paterson became the chairman of the tele- 
phone commission which operated it. 

In 1913, he moved to Victoria to assume 
the position of district commercial superin- 
tendent for Vancouver Island with the B. C. 
Telephone Company. 

Throughout his career, Mr. Paterson was 
active in community affairs, and was clerk 
of the session of First United Church, Vic- 
toria, for many years. He had also travelled 
widely since his retirement in 1938. 

Mr. Paterson is survived by two daugh- 
ters, Miss Belle Paterson and Mrs. J. D. 
Ormsby, both of Victoria, and a brother, 
H. M. Paterson, of Winnipeg. 

Funeral arrangements were under the 
direction of McCall Brothers. 

ee 
SyMPATHY is extended to Mrs. Ada Abbot- 
Brown, North-west Telephone Company 
operator at Ocean Falls, on the death of her 
husband who lost his life in a fire there on 
January 23. 





Frank C. Paterson 


a 
Sympatny is extended to Miss Nellie Haz- 
lett of the Special Data Division, General 
Traffic Department, Vancouver, on the death 
of her mother who passed away on Feb- 
ruary 28. 
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Robert B. Smith 
ROBERT BROWNING SMITH, 66, who began 
as a Vancouver office boy with the B. C. 
Telephone Company in 1906 and became a 
supervising foreman of installation in Nel- 
son, died there on February 16. His three 
sons are Company employees. 

Mr. Smith first worked in the old office 
in the Empire Building and later became a 
rack apprentice in the Seymour Building. In 
1910 he became a 
cable splicer and in 
1915 joined the 
Nelson plant staff. 

For many years 
he was the only 
cable splicer in the 
Kootenays, where 
snowshoes and skis 
were standard 
equipment for tele- 
phone linemen. 

Well known 
throughout that 
area, Mr. Smith was 
a charter member 
of the B. C. Chap- 
ter 53, Telephone 
Pioneers of America, was their vice-president 
for one term, and was president of the Nel- 
son plant local of the Federation of Tele- 
phone Workers of B. C. for six years. 

He retired due to ill health in March, 
1949, 

He is survived by his wife and five chil- 
dren, including two daughters, Mrs. Leonard 
Batley and Mrs. Fred Hinitt, Nelson, both 
former telephone operators; his sons, Bob, 
cable splicer in the Nelson Plant Department; 
Douglas, combination man in the Cranbrook 
Plant Department, and Gordon, equipment 
engineering assistant, Vancouver. 

Other survivors include eight grandchil- 
dren; three sisters, Mrs. Fred Waters, Nel- 
son, and Mrs. J. S. Gaul and Mrs. John 
McGregor, Vancouver, and two brothers, 
Alex and Fred, also of Vancouver. 





R. B. Smith 


ia ggg 
SyMpPATHY is extended to Jack Phillifant, 
Revenue Accounting Department, Vancou- 
ver, on the death of his mother who passed 
away on February 18. 
a 

SyMPATHY is extended to Miss Louise Steph- 
enson, district traffic chief, Vancouver, on 
the death of her father who passed away on 
March 5. 
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Mrs. Lillian Williams 

Mrs. LILLIAN EVELYN WILLIAMS, nee Davis, 
formerly of the Kerrisdale operating staff 
and General Traffic Department, passed 
away suddenly in 
Burbank, Califor- 
nia, on February 
22. 

Born in Vancou- 
ver, Mrs. Williams 
began her telephone 
career as an oper- 
ator at Seymour in 
1926. She was 
transferred to Ker- 
risdale in April, 
1928, and through the years served as senior 
operator, teacher, and acting desk clerk. In 
March, 1943, she joined the staff of the 
Special Data Division, General Traffic, and 
later became force adjustment clerk with the 
Schedule Department. 

Mrs. Williams was married in California 
in September, 1951, and resigned to take up 
residence there in March, 1952. 





Mrs. Lillian Williams 
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Sidney (Sid) Buttress 
SipNEY (Sip) Burrress, building service- 
man in Nanaimo, died on January 25. He 
was 44, and had been hospitalized three 
weeks. 

Mr. Buttress joined the Company in July, 
1944, resigned three years later and re- 
joined in December, 1948. 

A former keen sportsman, he also was 
fond of music and was a member of the 
Owls Lodge. 

He is survived by his wife, Lucille; two 
daughters, Marie and Joy; his father, 
Charles; a brother, Charles, Jr., and a sister, 
Mrs. Nellie Manson, all of Nanaimo; and a 
brother, Alfred, of Vancouver. 

Funeral services were conducted by 
the Rev. Wm. Macluskie in the Westwood 
Chapel of Flowers. Interment was in the 
Nanaimo cemetery. 


ee 


William |. Matthews 
WILLIAM I. MaTTHEws, 53, of the building 
service staff, passed away suddenly on Feb- 
ruary 22 following a brief illness. Mr. 
Matthews joined the Company in April, 
1953, and had been employed in the William 
Farrell Building since that time. 


Conversion Under Way 
AuToMaTic telephones are being installed 
in Cloverdale homes and offices as the Com- 
pany goes ahead with preparations for con- 
version to automatic in July. The job is 
being done by a nine-man crew headed by 
Robert Gibbs, and includes Bernie Swan, 
Harry Diewert, Norman Fromyer, Bill 
Stuart, Alex Dunlop, Bill Seabrook, Glenn 
Robertson and Bert Burke. 

George Coussens of Canadian (B. C.) 
Telephones and Supplies Ltd. is supervising 
installation of automatic equipment in the 
Cloverdale central office. Meanwhile, near- 
ing completion is installation of outside 
plant, part of the move toward conversion. 
Supervised by Lloyd MacDonald, the project 
involves the placing of cable containing more 


than 6,000,000 feet of wire. 
is este 


Cat “Wouldn’t Co-operate” 
Ever since the invention of the utility pole, 
cats have regarded it as a handy refuge from 
danger, much to the annoyance of firemen 
and linemen who traditionally go to the 
rescue. 

B. C. Telephone Company linemen occa- 
sionally have their troubles with these 
recalcitrant beasts, and although the Com- 
pany doesn’t insist on it, telephone men do 
their best to get the offender back on the 
ground. Instructions are that they contact 
the S.P.C.A. before attempting any rescue 
operations, however. 

Trouble of this kind occurred recently at 
the rear of the 700 Block East Fortieth 
in Vancouver, requiring the usual trouble 
ticket. 

In the section devoted to nature of trouble, 
the lineman wrote: “Cat on pole.” In the 
space concerning what was done about the 
trouble, he had noted: “Cat would not co- 
operate; left it there.” The cat remained on 
its perch, and on a second ticket the trouble 
was again described as “cat on pole,” and 
the comment was “cat above B.C.E. second- 


ary. Left it there. No sack!” 
———o-+-9—__—_ 


Company To Take Over Gibsons 
EFFECTIVE May 12, in keeping with B. C. 
Telephone Company policy in other ex- 
changes of similar size, the Gibsons telephone 
exchange will cease to be an agency and will 
come directly under the administration of 
the Company. Arrangements have been 
made with Harry Winn, present agent, to 
turn over the entire operation to the Com- 
pany on that date. 
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Receiving one of three trophies from R. P. Simons, 
B, C. Basketball Commissioner, is Miss Irene 
Strelau, captain of Eilers Junior “A” basketball 
team, The Eilers girls won the Vancouver, Lower 
Mainland and B. C. Women's Junior Basketball 
titles. Miss Strelau is with the Personnel Depart- 
ment, Also playing for Eilers is Miss Joan Ham, 
Plant Accounting Department, who is with the 
Senior “B” team, At right, Miss Strelau is caught 
“in action” during a recent practice match. Photos 
by Dominion Photo Co. 


T.E.S.A.C. Plans Big Year 
SOFTBALL, basketball, table tennis, swim- 
ming and a glee club are on the agenda this 
year for sports-minded telephone employees. 

Table tennis already is in full swing under 
the direction of Howard Hedley, Doug Watt 
and Fred Moonen, and other committees 
will be formed to promote the other activities. 

At the recent annual meeting Bob Rogers 
was elected president; Mrs. Grace Granberg, 
vice-president, and Miss Peggy Love, secre- 
tary-treasurer. Executive members are Mrs. 
Jean West, Mrs. Minnie Martin, Mrs. Sadie 
Micona, Miss Mona Bruce, Jim Ross, Herb 
Johnson, Gordon McDonald, Don Knight, 
Ken Jones, Scotty Stephens and Howard 
Hedley. 





——_— 

Bowling Tournament 
AT 2 p.m. on Saturday, April 23, the Inter- 
Departmental Bowling Tournament will take 
place at Chapman’s Recreations, 1312 West 
Broadway. Entry form and fees should be 
forwarded to M. Anderson, Canadian (B.C.) 
Telephones and Supplies Ltd., not later than 
April 19. 


Skating Party Draws 200 

SILVER blades were not all that hit the ice at 
an ice-skating party held under the aus- 
pices of the T.E.S.A.C. on February 11 in 
the north rink at Hastings Park Forum. Two 
hundred skaters turned out and the evening 
was voted such a success that a second party 
was arranged for March 11. Gordon McDon- 
ald was chairman of the committee and was 
assisted by Mrs. Grace Granberg, Don 
Knight and Jim Ross. 
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Telephone men met near Telkwa recently while 

surveying the Company's Northern district. Left 

to right are Jim Peacock, Dave McGowan, Jim 
MaclInnes and Bill Marshall. 


The Logic of a Child 
WE are indebted to THE BLUE BELL for 
the following example of childish logic, taken 
from a school composition on “people”, 
written by a six-year-old girl: 

“People are composed of girls and boys, 
also men and women. Boys are no good at 
all until they grow up and get married. Men 
who don’t get married are no good either. 
Boys are an awful bother. They want every- 
think they see except soap. My ma is a 
woman, and my pa is a man. A woman is 
a grown-up girl with children. My pa is 
such a nice man that I think he must have 
been a girl when he was a boy.” 

—++e—___ 
Port Coquitlam Expands 
Dug to the continued expansion of the Port 
Coquitlam telephone exchange, the B. C. 
Telephone Company has found it necessary 
to split the dual position of chief operator 
and local representative. 

Effective March 14, Miss Margaret Jack- 
son, who formerly held the dual position, 
became local representative, concentrating 
full-time on commercial matters. A chief 
operator to be announced later will devote 
her full time to supervising the handling of 
subscribers’ calls. 

eg ge 

Switchboard for Lytton 
INSTALLATION of new switchboard equip- 
ment at the Lytton telephone office has been 
completed. This equipment, which will help 
provide better telephone service to subscrib- 
ers in Lytton, is a part of the Company’s 
development program now underway in 
many of the former federal government ex- 
changes. 


Port Moody Grows 
B. C. TELEPHONE CoMPany has completed 
installation of an additional position of 
switchboard in Port Moody, which will pro- 
vide faster service for subscribers. Mean- 
while, work continues on a project to extend 
cable facilities into growing areas at the east 
and north sections of the exchange. The 
project includes aerial and submarine cable. 

—-—o+@e —— 

Stork Calls 
To Mr. and Mrs. Joe Lidster, a daughter, 
Karen Ann, on October 29. Mr. Lidster is 
a central office maintenance man in Van- 
couver. x ok oR 
To Mr. and Mrs. James Halliwell, a daugh- 
ter, Barbara Patricia, on November 12. Mrs. 
Halliwell is the former Miss Patricia Clark 
of the Bayview operating staff and Mr. Halli- 
well is with Canadian (B.C.) Telephones 
and Supplies Ltd. 
* * * 

To Mr. and Mrs. Edward Smyth, a son, 
Brian Gould, on January 28. Mr. Smyth is 
with the West Plant Department. 

a a es 


Bill Taylor of the General Service Bureau 
has recently been awarded a “Silver Sun” 
for standard downhill ski-racing at Sun 
Valley, Idaho. 





Mrs. Verna Grozdanich, part-time Dexter operator, 

received the most valuable player award from the 

President of the Vancouver Business Girls Soft- 

ball League, at a recent get-together of the League. 
Photo by Jack Lindsay. 
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Vancouver and the Mainland 





Hastings 

CHRISTMAS party held on December 21 in 
A the office lounge was enjoyed by the Hastings 

staff. Entertainment was provided by Miss 
Marjorie Biggar and Miss Margaret Mooney. Mrs. 
Joyce Ferguson acted 
as Santa Claus and 
Mrs. Margaret Peter- 
son was in charge of 
the festive decoration. 
In keeping with the 
season the staff sent 
gifts of cigarettes and 
chocolates to Taylor 
Mansion. home for 
senior citizens, and 
also donated $30 to 
the Vancouver Daily 
Province Christmas 
Stocking Fund. 

Miss Elizabeth Ac- 
ton has resigned to be 
married and Miss 
Gayle Blackwood has 









wedding the bride-elect 
was honored at a mis- 
cellaneous shower held 
at the home of Miss 
Carroll Eggleton. On 
behalf of the staff Miss 
Standel received a gift 
of flatware, presented 
by Miss Nellie Searle. 


Miss Searle, who is 
leaving for a holiday 
in England, was hon- 
ored at a bon voyage 
party held at the home 
of Miss Betty Barr on 
February 22. A gift of 
money was presented 
in a miniature ship by 
Miss Anne Brooks, 
evening chief oper- 
ator. Miss Searle will 
sail from Vancouver 
aboard the S.S. Diem- 
erdyk, 





ies a 
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Mr. and Mrs. George 
Ware. The bride is the 
former Miss June Stel- 
mock of Merritt. Mrs. 
Ware is now acting local 
representative and chief 
operator, succeeding Miss 
Jacquenne Baillie. 





Off to Australia for an 
indefinite period is Miss 
Lorraine Kissack of Toll 


Test. Prior to her de- 
parture, Eric Mason, toll 
wire chief, presented her 
with a Baldinette camera 
and flash unit from her 
associates in the Com- 
pany. Photo E. Murray. 


joined the RCAF. 


Transferred to other 
offices are Mrs. Doris 
Drabik, who has gone 
to Kitimat, and Miss 
Christa Leibenzeder, 
now at Royal. Mrs. 
Alice Batty and Mrs. 
Gwendolyne Selcer 
have been transferred 
to Dexter, and Mrs. 


Anne Knowles and Mrs. Jean Kyles to Glenburn. 


* * 


* 


Dexter 
Miss Joan McGregor has resigned to be married 


and will make her new home in Kitimat. 


Miss 


Lillian Thompson, supervisor, has left to reside in 


Toronto. At a farewell 
dinner, Miss Thompson 
was presented with a 
set of luggage by Miss 
Marion Drayton. 

Mesdames Margaret 
Milsted and Jacqueline 
Wager have been trans- 
ferred to Glenburn and 
Hastings, respectively, 
while Miss Margaret 
Coldwell has gone to 
Courtenay, and Miss 
Dorreen Bailey has 
joined the operating 
staff at Squamish. 

ee & 
West 

St. VALENTINE’s Day 
was chosen by Miss 
Elaine Standel for her 
marriage to John Dep- 
piesse. Prior to her 


Shown above are members of the Kamloops Traffic 
and Commercial Departments at their Christmas 
party held in the office lounge on December 29. 


* ¢ * 


Vancouver Long Distance 

Miss Williamina O*Hara, recent bride-elect, was 
feted at a shower held at the home of Miss D’Arcy 
Gash. The honoree was presented with a dinner 
set on behalf of the staff. Miss O'Hara and Bon- 
ald McGaw were married in Canadian Memorial 
Church and following their wedding trip will re- 
side in Renton, Washington. 

Members of the Long Distance staff gathered 
at the home of Miss Eleanor DeMorris recently to 
honor Miss D’Arcy Gash, February bride-elect. 
Miss Gash, now Mrs. Schindel, was recipient of 
Revere ware presented to her by Miss Sheila Dolan. 
sses Betty Balcombe and Patricia Mayes have 
resigned to return to England. Miss Mayes will 
be married there and will make her new home in 
France. Miss Betty Grey 
has also resigned to be 
married and will take 
up residence at Gibsons. 

Mrs. Patricia Tim- 
mons has moved to 
Germany; Miss Patricia 
O'Neill to Ireland; Miss 
Maxine Taylor and 
Miss Doris Janes to the 
United States, and Miss 
Delores Duffield to her 
home in the east. 

Mrs. Jean Moon has 
been transferred to Ob- 
servation. 


Congratulations are 
extended to Mrs. Jan 
Molnar, Mrs. _ Eileen 
Hunt, Mrs. Lois Wick 
and Mrs. Joan Archer 
on the birth of their 
daughters, and to Mrs. 
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Members of the Hastings staff as they celebrated 

the festive season. From left to right, Mesdames 

H. Asserlind and M. Robinson, Misses R. Krinbill, 

M. Friberg and L. Broadbent, Mrs, J. Ferguson 

(Santa Claus), Miss J. Pope, and Mesdames D. 
Haar, L. Parkes and K. Davies. 


Georgina Knowlan and Mrs. Shirley Fox on the 
birth of sons. 

ee eee 

Kerrisdale 
Miss Leona Priebe, a January bride-elect, was 
guest of honor at a miscellaneous shower held at 
the home of Miss Isabel Swanson. Miss Jessie 
Archibald assisted Miss Swanson as co-hostess. 

Miss Lena Townsend, assistant chief operator, 
who was recently 
transferred to Dexter, 
was presented with a 
Royal Doulton figur- 
ine as her gift from 
the staff. 

Resignations have 
been received from 
Mrs. Peggy Crowther, 
Miss Joan Shannon, 
Mrs. Eileen Nimmon 
and Miss Joan Cam- 
eron. Mrs. Crowther 
was entertained at a 
dinner at which she 
was the recipient of a 
Dresden china figurine 
and a dozen roses. 
Mrs. Shannon, who 
has left the city to 
reside in Victoria, re- 
= ceived a cashmere 
sweater and an after- 
noon bag, while Mrs. 
Nimmon’s gift was a 
Royal Doulton figur- 
ine. The ex-Richmond 
girls presented Miss 
Cameron with a 
rhinestone necklace and ear-rings. 





Mr. and Mrs. William F. 
Baker. The bride is the 
former Miss Evelyn 
Underwood, Kerrisdale 
supervisor. 


x ok & 
General Traffic 

Tue wedding of Miss Eva Marion Bradley of the 

Assignment Bureau and John Farrell Hopwood, 

Plant Department, took place on February 12 in 

St. Augustine’s Church. 

Miss Bradley was entertained at two miscel- 
laneous showers held in her honor, while the 
groom-elect’s friends gathered for a presentation. 
The first shower was held at the home of Mrs. 


Sadie Stoneman on January 20 and was attended 
by former Fairmont staff members. On Feb- 
ruary 3 the Assignment Bureau staff entertained 
at the home of Mrs. Smith. 


Information 

A STAFF presentation of a Royal Doulton figurine 
was made to Miss Audrey Bow prior to her 
transfer to West. 

Misses L. Schur- 
man, N. Blacklock 
and J. Poersch have 
been transferred from 
Dexter; Mrs. E. Wil- 
son and Miss K. 
Lewis from Kerris- 
dale; and Mrs. A. Gil- 
roy from Alma. 

Miss Nancy Trot- 
ter, who has resigned 
to study nursing, was 
presented with a 
glamour pin as a part- 
ing gift from the staff. 





and Mrs. Bernard 


Uppy 2 Mr. 
New Westminster Guichon. Mrs. Guichon 
RESIGNATIONS have 5 the former Miss 
beenie treceived from @equenne Baillie, local 


representative and chief 


the Mowi - ‘ 
16 mae) ODEE operator at Merritt. 


ators: Misses Astrid 
Augustinson, Berdeane 
Meaden, Cleta Montgomery, Sophia Newton, Mar- 
gery O'Byrne, Helena Pare, Norma Reid, Patricia 
Rydek and Ruth Turner and Mesdames Inez 
Donze, Kathleen Gibson and Joy Zuffa. 


Burns Lake 
Miss Beverley Zielke, local representative and chief 
operator, was married on Christmas Eve to William 
M. McIntyre of Prince George, B. C. Mr. and 
Mrs. McIntyre will reside in Vanderhoof, B. C. 


* * * 
Abbotsford 


ABBOTSFORD operators 
were among the guests 
at the wedding of one 
of their colleagues, 
Miss Stella Darlyne 
Stachan, whose mar- 
riage to William Ed- 
win Mansontook place 
in St. Andrew's United 
Church, Mission City, 
on February 19. Rev. 
D. Donaldson offi- 
ciated at the cere- 
mony. 

Following a recep- 
tion in the Bellevue 
Hotel the newlyweds 
left for Seattle and 
Tacoma, and on their 
return will reside in 
New Westminster. 


* *¢ *& 


Nakusp 
Miss Yvonne Gregory 
has recently resigned 
to take up nurses’ 
training. 








Mr. and Mrs. Raymond 
Sutton of Cabimas, Ven- 
ezuela. The groom is for- 
merly of the Installation 
Department and is the 
elder son of William B. 
Sutton of the Building 
Maintenance Department, 
Vancouver. 
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Vancouver Island 









Mr. and Mrs. John H. Collins. The bride is the 
former Miss Myra Batchelor, Victoria desk clerk. 
Photo by Paul Joncas. 


Courtenay 


T. JOHN’S ANGLICAN CHURCH was the 
\ setting of the ceremony which united Miss 

Barbara Joan Chapman and Clifford Gordon 
Ellis in marriage. Rev. J. J. van de Leest offi- 
ciated. Following the wedding reception, which 
took place in the Union Bay community hall, 
the newlyweds travelled to Victoria and the Main- 
land. On their return to the Island they will 
reside in Cumberland. 

Also married in St. John’s Anglican Church was 
Miss Beverley Maxine Geidt, who became the 
bride of Raymond 
Joseph Downey. Rev. 
J. J. van de Leest offi- 
ciated at the double 
ring ceremony which 
was performed in a 
candlelight setting. A 
reception followed in 
the Elks’ Hall, after 
which the bride and 
groom left for Cali- 
fornia. Mr. and Mrs. 
Downey will make 
their home in Cour- 
tenay. 





A social evening 
was held in the office 
lounge honoring Mes- 
dames Beverley Dow- 
ney, Barbara Ellis and 
Joan Pritchard. Mrs. 
N. Geidt, chief oper- 
ator, presented Mrs. mz 
Downey with a com- Mr. and M: Clifford 
bination grill and _ Ellis. Mrs. Ellis was for- 
waffle iron, Mrs. Ellis merly Miss Barbara 
with a trilight lamp, Chapman of the Cour- 
and Mrs. Pritchard tenay operating staff. 
with a steam iron. Photo by C. W. Sillence. 


Victoria 


A St. VALENTINE motif decorated the table and 
shower gifts at a recent miscellaneous shower hon- 
oring Miss Muriel Baker. Miss Audrey Clarke, 
bridesmaid, pinned a corsage of carnations and 
rosebuds on the bride-elect. The staff wedding 
gift, a case of flatware, was presented by Miss M. 
Burley, chief operator. 

Assisting Miss Marilyn Anderson with the 
arrangements were Misses Zella Morrow, Betty 
Cox, Audrey Clarke, Jessie Nicholson and Evelyn 
Lee and Mesdames Shirley Mawdsley, Myra Col- 
lins and Helen Karas. 

Miss Baker’s marriage to George Cyril Hunter 
took place on February 14. 

Mrs. Velma Lovestone, matron of honor; Miss 
June Lang and Miss Josephine Leason were co- 
hostesses at the latter's 
home when a miscel- 
laneous shower was 
given in honor of Miss 
Eunice Margaret Scott. 
In a quiet wedding 
ceremony in Centen- 
nial United Church, 
Miss Scott became the 
bride of Thomas Allan 
McLeod. After a re- 
ception at the home of 
the bride’s parents, 
Mr. and Mrs. McLeod 
left for a honeymoon 
trip to San Francisco. 

Rey. J. Lyn Cleri- 
hue performed the re- 
cent ceremony at St. 
Aidan’s Church in 
which nuptial vows 
were exchanged by 
Josephine Diane Lea- 
son and Walter Ron- 
ald Myles. The young 
couple received their 
guests at the C. and C. 
Banquet Hall, and fol- 
lowing their reception 
left for a wedding trip 
to the United States. 

Miss Leason received her shower gifts in a 
green and white wishing well trimmed with St. 
Patrick’s Day emblems when Miss Thelma Sargent 
and Mrs. Velma Lovestone were co-hostesses at a 
miscellaneous shower. 





Mr. and Mrs. Raymond 
Downey. Mrs. Downey 
was the former Miss Bev- 
erley Geidt of the Cour- 
tenay operating staff. 
Photo by C. W. Sillence. 











“Smart Work” .. . from the Oak Bay 
and District Leader 

The Leader pays a tribute to the smart 
work of the B. C. Telephone Company fol- 
lowing week-end snow storms. The Leader 
telephone, in common with that of many 
other residents, was out of commission 
owing to blown down lines, but workmen 
were in the office and climbing the telephone 
poles within minutes of the breakdown. 
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Bouquets in Our Mail Bag 





“Most Efficient Service” 
From a letter received by V. C. Owen, dis- 
trict commercial manager, Nelson, B. C.: 

“I have intended to write this letter for at 
least two years, but since your local repre- 
sentative, Miss Jean Logan, is about to leave 
I decided to write immediately. 

“IT want to compliment you and Miss 
Logan and the Grand Forks telephone staff 
for the politest, most efficient telephone ser- 
vice that I have ever encountered. I place 
numerous long distance calls and they 
always come through quickly without any 
wrong numbers, wrong persons, etc. On 
many occasions your staff have traced me 
down, at considerable trouble, to put through 
a call.” 

—J. A. MILLICAN, 
Box 720, 
Grand Forks, B. C. 


* ok Ok 


Praise for Installation 
From a letter received by Harold Ranniger, 
supervising foreman of installation, Van- 
couver: 

“We wish to take this opportunity to ex- 
press to you our appreciation of the efficient 
manner in which your employees, Mr. 
Charles “Sandy” McAndrew and his assist- 
ant, have fulfilled our requirements for 
recent telephone changes in our Marine 
Building offices. In spite of major altera- 
tions and changes which took place daily in 
our offices over a period of several weeks, 
continuous telephone service was maintained 
through the excellent work and co-operation 
of Sandy and his assistant.” 

—R. T. WILson, 
Standard Oil Company of 
British Columbia Limited. 
* * * 


An Orchid for Keating 

From a letter received by Miss V. McNally: 
“Would you please extend the thanks of 
the Council to the Keating telephone oper- 
ators for the very fine services rendered dur- 
ing the past year in the handling of the fire 
and police calls.” 
—J. W. Ismay, 

Municipal Clerk, 

The Corporation of the District 

of Central Saanich. 





“In Appreciation” 
FRoM a letter received by Mrs. A. Robillard, 
local representative at Sooke: 

“On behalf of the Observers in the Sooke 
Jordan River area of the Ground Observer 
Corps, RCAF, I wish to express my appre- 
ciation of the splendid co-operation on the 
part of yourself and your staff in connection 
with reports sent to the Filter Centre, Van- 
couver. 

“It is indeed gratifying to hear of the keen 
interest shown by yourself and staff in this 
vital service.” 

—D. J. DERocuir, 
Regional Supervisor, 
Ground Observer Corps, 
Royal Canadian Air Force. 
* * * 


Praise from “Mr. Speaker” 
FRoM a letter received by the Long Distance 
chief operator, Victoria: 

“Will you please convey to operator 16 
the sincere thanks of this office for her assist- 
ance in placing a very troublesome call yes- 
terday morning.” 

—Tuomas J. IRWIN, 
Speaker of the House. 

(This call was handled by Miss E. Patrick, 


formerly of the Colquitz office.) 
* * * 


“Courteous Attention” 
From a letter received by the Vancouver 
Commercial office: 

“May I take this opportunity of express- 
ing my appreciation for the prompt and 
courteous attention I received from all mem- 
bers of your staff, from clerk to serviceman, 
in regard to my recent application for a new 
telephone.” 

—MiIss RAVEN ScortT, 
1137 Beach Avenue, 
Vancouver, B. C. 
(The service representative who handled 


the matter was Mrs. A. Urkevich. ) 
a Ki 


(These are just a few of the many letters 
received each month, praising the service of 
telephone employees.) 





TELEPHONE TALK is published bi-monthly at Van- 
couver, B. C., by the British Columbia Telephone 
Company for the benefit of its employees. Address 
all communications to the editor. 

Authorized as second-class mail, Post Office 
Department, Ottawa. 








List of Exchanges 
Number of Telephones on March 1, 1955 


BRITISH COLUMBIA TELEPHONE COMPANY 


Abbotsford 2,434 
Agassiz " 671 
Ahousat 12 
Albion 1,863 
Aldergrove - 
Alexis Creek 
Ashcroft 
Balfour 
Bamfield 
Belmont 
Bridge River Mines 
Burns Lake 
Castlegar 
Chase 
Chemainus 
Chilliwack Exchange 
Chilliwack - 4,287 
Yarrow = 315 
Christina Lake (operated from Grand Forks) 
Clinton 
Cloverdale Exchange 
Cloverdale 1,719 
Newton 2,037 
White Rock 1,709 
Cobble Hill 
Colquitz 
Courtenay Exchange ee 
Courtenay 2.611 
Union Bay 199 
Cranbrook 
Creston 
Cumberland 
Duncan 
Fernie 
Forest Grove (operated from 100 Mile House) 
Fort St. James 
Fruitvale 
Gabriola Island (operated from Nanaimo) 
Ganges . 
Gibsons 
Golden 
Grand Forks 
Greenwood 
Gulf Islands 
Haney Exchange 
Haney 
Hammond 
Hazelton 
Hope ....... 
Hornby Island (operated from Courtenay) 
Houston (operated from Smithers) 
Invermere 
Kamloops 
Kaslo 
Keating 
Keremeos 
Kimberley 
Kitimat 
Ladner 
Ladysmith 
Lake Cowichan 
Langley 
Lillooet 
Lytton 
Merritt 
Mission 
Nakusp 
Nanaimo 
Natal 
Nelson 
New Denver 
New Westminster core 
North Vancouver Exchange 
York-Willow 
Woodside 
Oliver 


100 Mile House 

Osoyoos 

Parksville Exchange 
Parksville 
Qualicum 

Pender Harbour (operated from Sechelt) 

Port Alberni 

Port Coquitlam 

Port Moody 

Port Renfrew 

Princeton 

Quesnel 

Richmond Exchange 
Dupont 
Fulton 

Rock Creek 

Rossland 

Salmo 

Sechelt 

Shalaith (operated from Lillooet) 

Sidney 

Slocan City 

Smithers 

Sooke 

Squamish 

Telkwa (operated from Smithers) 

Terrace 

Thetis Island (operated from Chemainus) 

Tofino 

Trail 

Ucluelet 

Vancouver Exchange 
Marine-Pacific-Tatlow 
Cedar-Cherry-Bayview 
Emerald-Dickens-Express 
Kerrisdale 
Alma 
Dexter 
Fraser-Elgin 
Hastings 
Glenburn 

Vanderhoof 

Victoria 

Wells 

West Vancouver Exchange 
West Vancouver 
Whytecliff 

Westwold (operated from Kamloops) 

Williams Lake 

Yale 

Youbou 

Toll Stations 
Total 


NORTH-WEST TELEPHONE CO. 

Alert Bay 
Alice Arm 
Campbell River 
Kelsey Bay (operated from Campbell River) 
Masset 
Nimpkish (operated from Alert Bay) 
Ocean Falls 
Port Clements 
Port Hardy 
Powell River 
Prince George 
Quadra Island (operated from Campbell River) 
Queen Charlotte City 
Sointula (operated from Alert Bay) 
Toll Stations 

Total 


SUMMARY 
British Columbia Telephone Co. 
North-west Telephone Co. 


Connecting Systems in B. C. 
Total 


175,604 


1,609 
347,533 


347,533 
7,872 
2/297 

357,702 


























Coming to Fruition 


(From an editorial in the Cranbrook Courier regarding 
the forthcoming conversion of Cranbrook and Kimberley 
to automatic operation.) 


The Company is to be heartily congratulated upon 
the handsome and functional premises which it has just 
erected at considerable cost, by means of which Cran- 





brook and Kimberley will be brought into the orbit of 
modern communication. 





It will mean the fruition of some years of planning 
to bring these communities up to the high standard 
of telephone service for which the B.C. Telephone 
organization is noted. 





A bouquet is in order for this great British Columbia 
enterprise, too, for allowing the Chamber of Commerce 
to sponsor in their new building an afternoon tea 
and for allowing the Venture Club to hold a dance, 
with proceeds from both functions to go to the March 
of Dimes. 





These gestures will go a long way in cementing the 
good and desirable relations between the Company 
and the community already well laid down by its hard- 
working and popular East Kootenay manager, Mr. 
Al. W. Hunter. 


